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MINNESOTA PROVIDER SCREENING AND

ENROLLMENT (MPSE) PORTAL TRAINING

The MPSE portal is the web-based system providers will use to submit and manage their
enrollment records and requests for Minnesota Health Care Programs (MHCP). MHCP offers
guestions and answers sessions weekly and live instructor-led training webinars on specific
topics. On this page, there is a link to the MPSE FAQ and links to online video tutorials that will
walk you through specific MPSE features.

MPSE Portal Daily Technical Assistance Session
The focus during the daily sessions will be as follows:

e Mondays, Wednesdays and Fridays: Questions related to completing off-cycle
revalidation navigation for high-risk providers using MPSE. (Revalidation FAQ)

e Tuesdays and Thursdays: General navigation questions about using MPSE.

Questions brought to these sessions should be about navigation and general technical questions
about the MPSE portal. Questions will be answered in a group setting. Questions that include
provider identifying information will not be answered. Questions will be answered in the order
they are received and may use a live demonstration in the MPSE portal whenever possible, but
MPSE questions not requiring a live demonstration are also welcome.

Each daily session will be held from 1 to 1:30 p.m. on the Microsoft Teams platform. There is no
fee or registration required for each session and the link to join is the same for each session.
Click the following link to join the online meeting.

Join the MPSE Technical Assistance Session

South Country Provider Contact Center

1-888-633-4055

Hours: 8 a.m. - 4:30 p.m.
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https://mn.gov/dhs/partners-and-providers/news-initiatives-reports-workgroups/minnesota-health-care-programs/provider-news/minnesota-revalidate.jsp
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_ZDhmNjMwMGEtMWY1OS00NjNlLWIwYzAtMGE1ZTBmZDc1OGYz%40thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%3A%2522eb14b046-24c4-4519-8f26-b89c2159828c%2522%252c%2522Oid%2522%3A%2522184eb3e4-47fb-40fe-9e2f-e506fc44f2ed%2522%257d%26anon%3Dtrue&type=meetup-join&deeplinkId=8c27bdda-0338-4145-82b7-ed804da7b027&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true
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The Provider Contact Center staff are available as your first point of contact to assist with the

following.
Member benefit coverage Provider web portal issues
Authorization verification Claim rejection guidance
Website questions General information

Claims billing and processing guidelines
Remittance adjustment code details and payment information

South Country wants to ensure providers are reimbursed for services provided to our members
and following all billing guidelines. Our staff are committed to support and guide you in
understanding all South Country processes and procedures. In addition, callers that utilize our
Provider Contact Center are provided a reference number that identifies your call in our system.
Please keep the reference number in your records to refer to if you have any additional
guestions or need to check the status of an open issue. The reference number will help the
representative locate your issue quickly.



