
South Country Health Alliance:  1-866-567-7242

This information is available in other forms to people with disabilities 
by calling 1-866-567-7242 (toll free), or 1-877-824-5611 (TTY) for the 
hearing impaired, or 711, or through the Minnesota Relay Service at 
1-877-637-3848 (speech to speech relay service).
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Making it easier. . .
SeniorCare Complete is a Minnesota Senior Health Options 
(MSHO) program offered by South Country Health Alliance (a 
health plan with a Medicare contract).  

SeniorCare Complete is designed to help seniors access the health 
care, medications, and support services they need.

SeniorCare Complete coverage:
For persons with Medicare and Medical Assistance, SeniorCare 
Complete provides Medicare Part A (hospital), Part B (medical), 
Part D (prescription drug), and Medical Assistance coverage.

For persons without Medicare, SeniorCare Complete provides 
Medical Assistance coverage.

There are no additional costs to join.

Features. . .
•	A large network of providers where members can receive care 

without referrals

•	 Someone located in the county who helps members get the 
services and supports they need

•	A large pharmacy network where members can get prescrip-
tions 

•	A 24-hour nurse advice line

•	Additional services to help members stay in their home  
(Elderly Waiver) if eligible

To join SeniorCare Complete, you must:
•	 Be at least 65 at the time of enrollment 
•	 Be eligible for Medical Assistance

•	Have Medicare Parts A and B, or no Medicare

•	 Live in one of the following Minnesota counties:  Brown, 
Dodge, Freeborn, Goodhue, Kanabec, Sibley, Steele, Wabasha, 
or Waseca

Joining is voluntary.  You must continue to pay your Medicare Part 
B premium if not otherwise paid for under Medical Assistance or 
another third-party.  Drug coverage is subject to limitations.

People eligible for Medical Assistance and Medicare can switch 
health plans at any time.

For more information
Call:	1-866-567-7242 (toll free) 
1-877-824-5611 (TTY)

8 a.m. - 8 p.m., 7 days a week

Visit our website:  
www.mnscha.org
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