
This information is available in other forms to people with disabilities 
by calling 1-866-567-7242 (toll free), or TTY 1-877-824-5611 (for the 
hearing impaired), or 711, or through the Minnesota Relay Service at 
1-800-627-3529 (TTY, Voice, ASCII, Hearing Carry over) or 1-877-627-
3848 (speech to speech relay service).
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SOUTH COUNTRY HEALTH ALLIANCE
SENIORCARE COMPLETE ENROLLMENT DEPT.
110 WEST FREMONT STREET
OWATONNA, MN 55060-9937

SENIORCARE
Complete

SOUTH COUNTRY

HEALTH ALLIANCE
Bringing Wellness Home

The health care you need and service you’ll love!

Member Services:  1-866-567-7242

SOUTH COUNTRY

HEALTH ALLIANCE
Bringing Wellness Home



To join SeniorCare Complete you must:
•	Be at least 65 at the time of enrollment.
•	Have Medical Assistance.
•	Have Medicare Parts A and B.
•	Live in one of the following Minnesota counties: Brown,  

Dodge, Freeborn, Goodhue, Kanabec, Morrison, Sibley, 
Steele, Todd, Wabasha, Wadena, or Waseca.

SeniorCare Complete
Three sets of benefits rolled into one simple plan, and one company to help you!

*You must continue to pay your Medicare Part B premium if not otherwise 
paid for under Medical Assistance or another third-party.  
There are no additional costs to join, and joining is voluntary. Drug coverage 
is subject to limitations. People eligible for both Medical Assistance and 
Medicare can switch health plans at any time. South Country Health Alliance 
is a Medicare Advantage organization with a Medicare contract.



Toll Free  1-866-567-7242 
TTY/TDD  1-877-824-5611

SeniorCare Complete combines Medicare Parts A and B, 
Part D drugs and Medical Assistance benefits into one 
simple plan. SeniorCare Complete gives you:

•	Live, personal customer service with a toll free 
number to call for all questions and help with all 
problems

•	One ID card you can use to access all your health care 
needs

•	No premium* and small drug copays

•	A local care advisor to help you with your health care 
and advocate for you

•	And much more!

1-866-567-7242
For Hearing Impaired 1-877-824-5611 

Member Services is available 
8 a.m. to 8 p.m., 7 days a week

Visit us on the Internet at www.mnscha.org
or fill out and return the attached card!

If you have questions right now,  
call us free at the number below!

	  Please mail FREE information to my address below!

		  Name__________________________________________

		  Address________________________________________

		  City, State, Zip _ _________________________________

OR
	  Please call me at this number! 

		  Name__________________________________________

		  Telephone #_ ___________________________________
			            A South Country representative will call

MEMBER 
SERVICES

Would you like to know more about  
SeniorCare Complete? Send in the card below!
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