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South Country Health Alliance 
Member Notice of Appeal and Rights for Chemical Health Services 
 
You have requested a chemical use assessment and/or treatment.  Before 
services can be provided, you must complete an assessment by a qualified 
assessor (Rule 25). 
 
If you disagree with the level of chemical dependency care proposed by the 
assessor, you have the right to a second chemical use assessment.  You must 
appeal in writing within five working days of the assessment or before you enter 
treatment, whichever occurs first. 
 
The second assessment by a qualified assessor shall occur within five working 
days of receipt of a request for a second assessment. 
 
You have the right to appeal if: 

• you are denied an initial assessment within 20 days of your request for an 
assessment;  

• you are denied a second assessment; 
• you are denied placement or placement within timelines; 
• you disagree before services begin with the services or length of services 

that the placing authority proposes to authorize; 
• you are receiving authorized services and are denied additional services 

that would extend the length of current services beyond the end date 
specified in the service authorization; 

• you are denied placement that is appropriate to your race, color, creed, 
disability, national origin, religious preference, marital status, sexual 
orientation, or sex; or 

 
Please see the attached Member Rights document for detail on how to 
appeal with South Country Health Alliance and/ or request a State Fair 
Hearing.  
 
This notice was discussed with me on ________________________, and I 
understand my right to appeal and my right to a second assessment. 
 
 
___________________________  __________________________ 
Member Signature    Assessor signature 
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