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ear Provider:

ffective immediately, SCHA/MMSI requires the Chemical Health Treatment Program name (Example
Outpatient Adult Treatment) in the NTE segment on all electronic claims. The NTE segment is
ometimes referred to as the “notes field.” Please contact your software vendor or clearinghouse with
uestions regarding the NTE segment on your electronic claim.

eceiving the treatment program name on the claim will ensure correct reimbursement for the correct
eatment program. If SCHA/MMSI receives a claim without the treatment program name in the NTE
egment, the claim may be denied.

uestions may be directed to MMSI Customer Service at (800) 995-4543.

hank you,

rovider Network Management
outh County Health Alliance

isclosure:

he NTE segment represents field 19 on the CMS 1500 and field 80 on the UB-04.
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