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PT/OT/ST Billing Requirements   
 
Just a reminder that the “Service Date” field must be populated when submitting 
Institutional claims to SCHA/ MMSI for therapy services. On the 837I, the field is in 
Loop 2400, Segment DTP*472, Element 03. On the UB-04 paper claim form, the field is 
number 45. There must be a single line item date of service for every iteration of every 
revenue code on all outpatient bills. Claims submitted without this field populated will 
deny with the EOP message “Payment adjusted due to a submission/billing error(s).”   


