[image: image1.png]SOUTH QOUNTRY

HEALTH ALLIANCE





POSITION DESCRIPTION

Position Title:
Provider Education and Coding Mgr.
Dept:
  Provider Network Mgmt.

Reports To:
Director, Provider Network Mgmt.

Date:  December 10, 2011

Skill Sets:
Excellent organizational and time management skills; Polished verbal and written skills; able to process work using qualitative and quantitative analysis; able to work with a wide variety of personality styles in a health care environment; able to conduct independent research and analysis of medical data and information; proficient with MS Office Suite; proven behavior that supports working with HIPPA, and other confidential information; able to multi-task and prioritize work.

Education/Experience:  BS degree in HIM or related health care discipline and 5-7 years related work experience required;  RHIA, RHIT, CCS, CCS-P, or CPC certification required;  Must be proficient in ICD-9-CM/ICD-10, CPT-4, and HCPC coding;  Experience within a managed care plan, preferred.  
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Primary Function
 

This position is accountable for implementing a provider education program that focuses on improving medical coding and documentation and ensuring SCHA medical record coding standards are being met by network providers.  

Essential Accountabilities
 1.
Plan and implement SCHA’s risk score management program primarily through assuring comprehensive and appropriate coding by providers in order that SCHA receives proper reimbursement from its funding sources.

2.
Develop an effective work plan designed to achieve improvement in SCHA’s overall Risk Adjustment Payments, in support of SCHA financial objectives.

3.
Responsible for developing and managing a departmental budget, managing a staff of coders, implementing the medical record review audit process, in order that SCHA meets the requirements of MDH, DHS, and CMS.

4.
Collaborate and communicate with MMSI claims adjudication staff to identify coding issues that would assist all providers in general, or by specialty and/or provider type. 

5.
Provide expert opinion, research and/or education regarding coding, documentation, billing or other pertinent issues presented by external customers in order that complete and accurate information is available in support of maintaining high-level relationships with external partners.

6.
Assist with the completion of the annual audit of Primary Care Providers and other high volume behavioral health providers in order to evaluate the adequacy of written medical record policies, procedures, and documentation standards, ensuring compliance with SCHA policies.

7.
Develop and maintain medical coding policies and procedures as required in order that appropriate SCHA staff and external partners have access to information that is timely and accurate, in support of SCHA objectives.

8.
Actively participate in SCHA quality improvement activities by continually evaluating ways to improve performance, including facilitating provider cooperation with surveys, studies, and corrective action plans, resulting in the highest levels of compliance with internal policies and regulatory agency mandates.

9.     Other duties assigned within the scope, responsibility and requirements of the job.

Qualification Requirements: 

To perform this job successfully, an individual must be able to perform each essential duty satisfactorily.  The requirements listed below are representative of the knowledge, skill, and/or ability required.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

Language Skills: 

Must be able to read and write in English.

Mathematical Skills: 

Basic mathematical skills required.  Understanding financial reporting systems and using excel spreadsheets/data bases required.

Accuracy:

High attention to detail is necessary to fulfill the requirements of this position.  Errors and omissions would result in the inability of members to access health care services and result in Contractual and Regulatory non-compliance.

Reasoning Ability: 

Must understand cause and effect relationships and be able to draw conclusions from data, regulatory requirements, and past practice.

Physical demands: 

The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

While performing the duties of this job, the employee is regularly required to talk or hear.  The employee frequently is required to sit, sometimes for extended periods of time.  The employee is occasionally required to stand; walk; use hands to finger, handle, or feel objects, tools, or controls; and reach with hands and arms.

The employee must occasionally lift and/or move up to 25 pounds.  Specific vision abilities required by this job include close vision, distance vision, peripheral vision, depth perception, and the ability to adjust focus.

Work Environment:  

The work environment characteristics described here are representative of those an employee encounters while performing the essential functions of this job.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

The noise level in the work environment is usually low.

Travel Requirements:
Must be able and willing to travel on average one to two days per week, including overnight stays.  

Contacts
This position has contact with several people, including DHS, CMS, TPA’s, medical records staff in Provider offices and several internal departments.

Financial Impact
This position is responsible for ensuring that SCHA is following contract language as promulgated by governmental agencies.  Failure to comply with this contractual language could result in breach of contract resulting in a significant financial penalty, potential contract cancellation, sanctions and/or corrective action.
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