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Attention. If you want free help translating this information, call the above number.
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Paznja. Ako vam je potrebna besplatna pomo¢ za prevod ove informacije, nazovite gornji broj.
Ceeb toom. Yog koj xav tau kev pab txhais cov xov no dawb, thov hu rau tus xov tooj saud.
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Atencidn. Si desea recibir asistencia gratuita para traducir esta informacion, llame al nimero que aparece mas
arriba.
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Chu Y. Néu quy vi can dich thong tin nay mién phi, xin goi s6 néu trén.

This information Is available in other forms to people with disabilities by calling 1-866-567-7242 (toll
free) or 711 (TTY), or through the Minnesota Relay at 1-800-627-3529 (TTY, Voice, ASCII, Hearing
Carry Over), or 1-877-627-3848 (speech to speech relay service).




GENERAL TRANSITION NOTICE 

What if my current prescription drugs are not on the formulary or are limited on the formulary? 

New Members 

As a new member in our plan, you may currently be taking drugs that are not on our formulary or are on our formulary but your ability to get them is limited. In instances like these, you need to talk with your doctor about appropriate alternative therapies available on our formulary. If there are no appropriate alternative therapies on our formulary, you or your doctor can request a formulary exception. If the exception is approved, you will be able to obtain the drug you are taking for a specified period of time. While you are talking with your doctor to determine your course of action, you may be eligible to receive an initial 30 days transition supply of the drug anytime during the first 90 days you are a member of our plan. 

For each of your drugs that is not on our formulary, we will cover a temporary 30-day supply (unless you have a prescription written for fewer days) when you go to a network pharmacy. After your first 30-day transition supply, we may not continue to pay for these drugs under the transition policy.  

If you are a resident of a long-term care facility, we will cover a temporary 31-day transition supply (unless you have a prescription written for fewer days). We will cover more than one refill of these drugs for the first 90 days you are a member of our plan. If you need a drug that is not on our formulary or your ability to get your drugs is limited, but you are past the first 90 days of membership in our plan, we will cover a 31-day emergency supply of that drug (unless you have a prescription for fewer days) while you pursue a formulary exception.  

Continuing Members 

As a continuing member in the plan, you will receive your Annual Notice of Change (ANOC) by September 30th. You may notice that a formulary medication that you are currently taking is either not on the upcoming year’s formulary, your cost sharing amount has increased or coverage now has limitations for the upcoming year. 

In this case, you must work with your doctor to either find an appropriate alternative therapy on our new formulary or request a formulary exception prior to the beginning of the New Year. If the exception request is approved, we will authorize payment prior to January 1st and provide coverage beginning January 1st.  

If you are unable to switch to an alternative therapy or receive an exception prior to the first of the New Year, for a medication you are currently taking that is not on the upcoming year’s formulary or that has new prior authorization or step therapy restrictions in the upcoming year, you will be able to receive a 30-day transition supply (unless you have a prescription written for 

fewer days) of your medication within the first 90 days of the new calendar year.  If you are a resident of a long-term care facility, we will cover a 31-day transition supply (unless you have a prescription written for fewer days) with more than one refill of these drugs for the first 90 days.  When you receive your transition supply a transition letter/notice will be sent to you explaining the need to transition to an alternative therapy or request a formulary exception.
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If you have any questions about our transition policy or need help asking for a formulary exception, call member services at 1-866-567-7242, Monday – Sunday, 8:00 a.m. – 8:00 p.m. CST / 7 days a week. TTY users contact the Minnesota Relay at 711.
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